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Browser Settings
· Pop-ups must be enabled. How to enable pop-ups for Mastering features that require pop-ups.
· Cookies must be enabled. How to enable Mastering cookies for Chrome, Firefox, Safari, Internet Explorer, Edge. Use the appropriate Mastering website (domain) name. 
· JavaScript must be enabled. Some Mastering assignment content may also require Java. How to enable Java and JavaScript for your browser. 
Players and Plug-ins
You may receive a message that some Mastering assignment content cannot be displayed because it requires a browser player or plug-in. Click the player or plug-in name below to download the latest version. If the browser you’re using no longer supports such players or plug-ins (like recent versions of Chrome or Firefox), please use another supported browser for this content.
· Flash Player, version 20 or higher
· Shockwave Player
· Adobe Reader
· Java (Recent versions of Chrome, Firefox, & Edge do not support the Java plugin.)
· QuickTime Player
· PowerPoint Viewer (Windows only) | Mac OS equivalent
These players and plug-ins may have their own system requirements, which can be found on their websites. In some cases, you may need to register for the player or plug-in, and you may need to restart your computer when you finish the download and installation.

